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W. Vision - Statistic History 
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Browse Session in depth 
starting Wednesday at 16:51:45 



PAGE NAME 
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Page AOL Anywhere | Today"s Horoscopes 

http ://my .aol.comlhoroscopes/ 



Transition by clicking on a link 
Page was printed 



I High Read time 



Load Time-2 s * 
Read Time=l rem 43 s 
View Number=l 
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Navigation outside monitored area, for 53 s 

P (Welcome to AOL Anywhere) 
> (Free AOL!) 

P (Welcome to AOL Anywhere) 

'J* (AOL Anywhere I Today"s Horoscopes) 
(http ://my.aol.comfsharedtfroutefind.psp) 
(AOL Search: Search Results for "toys") 

P (Shop@AOL.COM - Toys & Games) 

P (Web Centers I Travel) 

P (AOL Travel - Lodging - Hotel) 

Navigation outside monitored area, for lmn24s 

Browser inactive, for Imn 15 s 

Navigation outside monitored area, for 39 s 




Coming from 

http: //dir.yahoo. com/B usines$_and_E conomy/S hoppincjLand 



(Amazon.com-Earth"s Biggest Selection) 
"Navigation outside monitored area, for 4 s 

^ (Amazon.com- Earth"s Biggest Selection) 
Browser has lost the focus, for Imn 12 s 
s (Amazon.com- Earth"s Biggest Selection) 
Navigation outside monitored area, for Imn 44 s 

^ (http ://www,systar.com/) 
P (SYSTAR : First in Strategic Business Pro...) 
k (SY5TAR- Partners) 
P (SYSTAR - Partners - Our current partners...) 
Navigation outside monitored area, for 30 s 
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duration : 11 mn 22 s 



Going to 

http: //www, bmc. com/ products/ catalog/businessbr idge. html 
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Agent 
Menu 


ACME Home Page 
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The upper part of the agent menu may 
offer various links to useful WEB 
services: 

Reuters news, 

- TV program 

- New York MAP 

- the customer corporate site 
(ACME company in this case) 
New York traffic jams 

"best places in New York" 



This is the menu item to consult 
recently pushed information, provided 
by the server to the panel end user 
desktop. 
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; macromedia - Microsoft Internet Explorer 




|§S$fi|p||[} D:\lnetPub\wwwroot\RATP\ModelsOfResults\WebVision Analyser * StesDetafe. htm 



Macromedia: Dreamweaver - Trial Download 8 s 



Site Audit 



This section gives insights into 
possible improvements for the site 
design 
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& Frequently used, slow-loading pages 

It will be worthwile looking in to these pages to reduce their load time. 



Name 



Nb Visits Avg Load time 



Balades surle WEB 28 
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"Rim-through" pages 

These pages are ofien visited, but read time is very short. 

Their purpose is mainly navigational, ft may be possible to ^ 

get rid of them by inserting the links into a different page. 
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& Distant, popular pages 

These pages are often visited, but took the fastest visitor 

at least 4 clicks to reach them. It may be a good idea to make them 

accessible from the home page . 



Technical 
performance 



M-o6 



M 13 s is the average load time of pages on site macromedia 

A 1 mn 54 s is the highest load time experienced on site macromedia 

A 19 s is the average read time 

-21 9 is the number of different pages that were read on this site 



IE" 



5k Local intranet 



Figure. 4 




RATP Web Vision Analyzer 
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Menu 



Visitors 



In/Out Sessions 
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Entry and exit - 



Important 
Pages 



Entries - overall 



A Sessions: 57 monitored sessions, have been recorded up to now 

& Visitors: 6 registered visitors visited the web portal (10 sessions per visitor, on average). 

£ Entry methods 

The table below indicates the number of times visitors entered the portal, in different ways. The total may 
not add up to the figures above, as a visitor can enter the portal several times in the same session. 



ENTRY METHOD 


NUMBER 


PERCENTAGE 


Made request to Search Engine * 


0 


0% 


Made a page in the portal their home page 


25 


44% 


Entered from another site 


32 


56% 



^0 



z 



* see details below 



Where they 
came from 



4 Entries - from Search engines 

This table gives details of entries from Search engines 



SEARCH ENGINE NUMBER % TOP 5 KEYWORDS 



Exit 
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d In 13 sessions out of 57, the visitor exited the portal after visiting just 1 page and did not 
return 

zi Out of 57 terminated sessions, 18 ended because the user did not touch the browser for 
25 mn 0 s f and 38 because the user closed all browser windows. 

si Exit Methods 

Here are a few ways by which the visitors left our portal : 
0 clicked on a link 

4 changed window and did not return in the session 

21 exited the session while still inside the portal 

4 clicked on the Backward or Forward button to exit the portal 

2 used other browser facilities such as favorites, history, home button, address bar... 
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Figure 6 
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Figure 7 
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W.Vision Agent 
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Initialization 






Module 
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S/0 



WV_Hooking_Process.dll 

Windows Operating System : SetWindowsHookEx 



Windows General Hook Interface 



B3 :SCAN BROWSER dll 




I explore Process 
lOleCommandTarget r.Exec 



Windows COM Class 



Hook on ActiveX Control 
(Advisory Sink) 



ActiveX Controls ' 

IHTMLDocument2 

IHTMLWindow2 



Hook on ActiveX Control 
Thread (SetWindowsHookEx) 



ActiveX 
Control 
Thread 
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Figure 



